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ABSTRACT 
Researcher : Sri Rahmayani 
Reg. Num. : 20400113112 
Title  : A Study Of Social Strategy In Speaking Skill Of The Second 
Semester Students Of English Education Department At 
Alauddin State Islamic University Of Makassar In Academic 
Year 2016-20117 
Consultant I : Dra. Hj. St. Azisah, M.Ed.St.,Ph.D 
Concultant II : Indah Fadhilah Rahman, S.Pd., M.Hum             
 
 This research study about  the social strategy in speaking activities in English 
Foreign Language (EFL) at the second semester students in English education 
department at Aluddin Makassar. There were two research problems that formulated 
in this reseasrch: (1) what kinds of social strategies in speaking activities were used 
by the students in EFL? and (2). What were the impacts of social strategy in speaking 
activities in EFL? The aim of this research were (1) to find out the kinds of social 
strategies in speaking activites used by students in EFL (2) to find out the impacts of 
social strategies in speaking activities in EFL used by students. 
 The research used descriptive qualitative method. The researcher used interview 
and observation to collect the data. Subject in this research were 90 students observed  
in the second semester in English Education Department of Tarbiyah and Teaching 
Science Faculty at State Islamic University of Alauddin Makassar. Furthermore, from 
the 96 students observed, the researcher chose 4 students to be interviewed because 
they are potential students to find out the preference towards the use of social strategy 
in speaking in EFL.   
Result of the research showed that (1) there are several kinds of social strategies 
that used by students in speaking activities in EFL. The first, asking for question; the 
students asked to their teacher or friends if they have problems during process 
learning English. the second, cooperating with others divided into two kinds that 
cooperating with peers and cooperating with proficiency new user language, this 
strategy students always used cooperating with peers that provided students like 
practice their English with their friend or make a small group to studied together and 
the third empathizing with others they are developing cultural understanding and 
becoming aware of others’ thoughts and feelings, for this strategies students usually 
used becoming aware of others’ thoughts and feelings related statement students 
during interview that they appreciate the different opinion and they want solve 
together. (2) the social strategy had a positive impact for students such as  improving 
their English special in speaking, increasing self-confidence and less nervous.  
 
Keyword: Speaking, Social Strategy 
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CHAPTER I 
INTRODUCTION  
   
A. Background 
 
     English is one of the most important languages that used on the international 
language in the world. All countries that come to be the part of United Nation 
being able to use English. It make easily to associate with people all over the world. 
     As International language, the status of English in Indonesia is a principal factor 
that contributes to increase in  English in Indonesia. People all over the world have 
to master English including speaking when they attend International event. People 
use English if they meet one another in international meeting, conference, 
international business, and other activities in the world. 
     Basically, English has four main skills such as, reading, writing, listening, and 
speaking.  These skills should be taught interestingly but for this research the 
researcher focuses on speaking skill. Furthermore, Speaking is the most essential 
skill of English. It means through which learners can communicate with others to 
achieve certain goals or to express their opinions, intentions, wishes and view point. 
Moreover, in almost any setting, speaking is the most frequently used in language. 
     There are many problems faced by both teachers and students of English 
teaching process in Alauddin State Islamic University of Makassar. Based on the 
researcher’s experience in English learning at Alauddin State Islamic University of 
Makassar, she recognized that English was one of the difficult subjects. In learning 
English, She usually found difficulty and some stressful. The other problems that 
was faced by the researcher in learning speaking or conversation was she did not 
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want to talk or say something. She felt shy to talk in front of her friends. She 
tended to be silent because she did not want to show her weakness in English 
speaking. 
     Those problems above are a big deal. If there is no an action to find out the 
solution of these problems, it will obviously drive a couple of negative effects for 
the students in learning English. It depends on the ways that taken by students in 
learning English. Particularly, in learning English speaking, students will be slow, 
stressful, burdening, and the students will say no to English. Hence, The Students 
should choose which good method or strategy to overcome their problems in 
learning speaking. In addition, language learning strategies along with the 
language learning styles are among the main factors that have a very important 
role to determine how the students learn a second or foreign language, Oxford 
(2003). The students who choose one of learning strategies that suit them, they 
will find their language learning easier, more enjoyable, faster and more effective. 
     Therefore, the researcher offers one way solution as one of language learning 
strategies i.e., social strategy. It is very necessary to support language learning. 
Oxford (2003) explains the importance of social strategies in foreign language 
teaching by her definition of language as “a form of social behavior; it is 
communication, and communication occurs between and among people. Learning 
a language thus involves other people, social strategies are very important in this 
process.” Three sets of strategies are included in social strategies, asking 
questions, cooperating with others and emphasizing with others, Oxford (1990). 
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     Social strategies allow the students to learn and understand at her students' 
feelings, tolerate different opinions, thoughts and cultures. According to Oxford 
(1996), empathy is essential to get a successful communication in any languages. 
People differ in their behavior, manners and expressing their feelings and 
attitudes. Consequently, teaching to communicate throughout the social strategies 
can show the students in a friendly way, do not try to solve their arguments by 
physical force. In consideration with the increasing social differences from the 
students, this point should not be forgotten by the teachers, as the social strategies 
may be used as bullying prevention (Rican, 1995). The principle is very simple: 
pair work and group work support the involvement of the class outsiders and 
some their qualities could be recognized by the class, as well as the possible 
aggressors could reach some respect of the class. 
     The importance of social strategies in foreign language learning as they often 
did, not only learn the target language but also prepare the students for their future 
life on the level of cooperation, empathy, organization of time, responsibility etc.  
     Base on the above explanation,  the researcher interested to contrive a research. 
The researcher would be focused on students’ social strategy in speaking 
activities. As a result, the researcher construct a descriptive qualitative thesis in 
title “ A Study of Social Strategy in Speaking Skill of the second Semester Students 
of English Education Department at State Islamic University of Alauddin 
Makassar in academic year 2016-2017. 
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B. Research Problem 
     Based on the above consideration, the research problems were translated as 
bellows: 
1. What kinds of social strategies in speaking activities were used by the    
    students in English Foreign Language (EFL)? 
2. What the impacts of social strategies in speaking activities were used by 
 students in English Foreign Language (EFL)? 
 
C. Research Objectives 
      Relating to the problems statement above, the objectives of the research were 
found out: (1) the kinds of social strategies in speaking activites used by students 
in English Foreign Language (EFL) and (2) the impacts of social strategies in 
speaking activities used by the students in English Foreign Language  (EFL). 
 
D. Research Significance 
 The results of this study are expected to have positive contribution for the 
development of second or foreign language teaching and learning. 
1. Theoretical Significance 
     The researcher expected that this research could build up the atmosphere in 
language teaching especially in speaking activities run well and also this research 
could be one of the references for the other research. 
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2. Practical Significances 
a. For Teacher, From this research, researcher expectd it give the value 
 contribution  to interact for their students. 
b. For Students, this research allowed the students to learn to understand another   
 student’s feelings, to tolerate different opinions, thoughts and culture, and also  
 they could be strongly motivated to learn foreign languages. 
c. For Educational Institutions, the researcher expectd that it gave contribution 
 for the English Language Teaching and also it brought the positive effect for 
 teaching learning process, so it could be running well. 
 
E. Research Scope 
     This research studied about the student’s social strategy of speaking activities 
used in EFL and the impacts of it in EFL. The researcher studied the student’s 
social strategies provided by Oxford (1990). It has three parts in every part 
divided into two kinds, the first Asking questions (a. Asking for clarification or 
verification and b. Asking for correction); second Cooperating with others (a. 
Cooperating with peers and b. Cooperating with proficient users of the new 
language); third Emphasizing with others (a. Developing cultural understanding 
and b. Becoming aware of other’s thoughts and feelings). 
     The sample of the research, the second semester students of English Education 
departement of Sate Islamic University of Alauddin Makassar in academic year 
2016-2017. The data was taken by observing, interviewing, and documentation. 
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F. Operational Definition of Terms 
     The researcher aimd to study concern this research to avoid 
anymisunderstanding, the researcher would like to define what the researcher  
minds  as follows. 
1.  Social Strategy 
     Social strategies defined as the strategies in which the learners tried to utilize 
their social environment including people around them to support their language 
learning. That learning a language thus involved other people, and appropriated 
social strategies were very important in this process. In addition, Social strategy 
focusd on the process of participating in a conversation, which involved getting 
meaning and clarification, moreover social strategies help the students to make a 
good cooperating with other and more emphazing with other in activitases in 
class. As the result the atmosher in class run well. 
2. Speaking Skill 
     Speaking is a way to bring a massage from are person to other. In order to 
interact with people, communication cannot well without speaking. Therefore, as 
vehicle speaking is more direct to social interaction that othere language skill 
Moreover talent. Speaking is a skill or competence in producing or reproducing a 
massage or massages into spoken language. According to Brown in Rusmiaty 
(2012) Speaking is an interactive process of constructing meaning that involves 
producing and receiving and processing information. Its form and meaning are 
dependent on the context in which it occurs, including the participants themselves, 
their collective experiences, the physical environment, and the purposes for 
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speaking. It is often spontaneous, open-ended, and devolving. Speaking requires 
that learners not only know how to produce specific points of language such as 
grammar, pronunciation, or vocabulary (linguistic competence), but also that they 
understand when, why, and in what ways to produce language (sociolinguistic 
competence). Finally, speech has own skills, structures and conventions different 
from written language.  
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CHAPTER II 
REVIEW OF RELATED LITERATURE. 
 
A. Literature Review  
1. Some previous research findings 
       Burno (2007) conducted a research about “Social Strategy in foreign 
language teaching in Masaryk University”. He found out that by using social 
strategies in lessons, the students are more active in the activity, practice 
communication, build relationships, they learn easier etc. further, They feel 
comfortable and not stressed Also, students with special needs can be involved in 
these activities or can work with the teacher on another task, and social strategies 
can be very useful in mixed abilities classes. 
        Alemayeh Zewdie (2015) “Investigation of Language Learning Strategy Use 
in an ESP Context: Hotel Management Students in Focus” in this research, he 
gave test of an ESP proficiency to the participants. Base on their test score, He 
divided in two groups. One was group of high achievers, and the other was a 
group of low achievers. The group of high achiever used social strategy and meta 
cognitive and the group of low achiever used other strategy.  
       Abbas (2013) conducted a research about “An Investigation of students’ 
language learning strategy in mastering speaking skill at English and literature 
department of UIN Alauddin Makassar”. He concluded there were several 
strategies used by the fourth semester students in mastering speaking skill, those 
are; memorizing vocabularies, using pictures, using rhythm, listening to the 
music, watching TV program, using dictionary, practicing with the friends, 
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watching English video, watching English movie, listening difficult vocabularies, 
reading English book, speaking with native speaker, speaking alone, doing 
conversation, sending message, repeating, joining the meeting club, getting 
course, attending a English area, getting an English private, pay attention, using 
gestures, guessing using similar word, asking question to the lecturer and friend, 
and discussing with friends.  
        All the studies that had  been mentioned above were related to the 
researcher’s study because those researches showed almost the same results that 
social strategy is effective to improve students’ achievement in the classroom. 
       The uniqueness of this research which differentiates from previous research 
were that research deals with the studing the students’ learning speaking of social 
strategies used by the students to improve his achievement in learning English 
speaking. 
2. Some Pertinent Ideas 
a. Concep of Social Strategy 
      Burno in Oxford (1990) explained that Social strategies are activities in which 
learners are exposed to the opportunities that can be a great help to practice our 
knowledge. Even though these strategies offer exposure to the target language, 
they contribute to learning indirectly since they do not lead directly to the 
obtaining, storing, retrieving, and using of language (Rubin, 1987). Furthermore, 
(Russo, 1985) mentioned that Social strategy include asking questions for 
clarification, being attentive to social such as the speaker body language, physical 
distance, sex, age, and social status and actively seeking social situations in which 
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to practice the L2 (second language). Thus Social strategies can defined as the 
strategies in which the learners try to utilize their social environment including 
people around them to support their language learning.  
       Hence, Social learning strategies are particularly important for exposing the 
learner to the target language, increasing the amount of interaction with native 
speaker, and enhancing motivation Fillmore (1976). Furthermore, Oxford (1996) 
mentions the importance of social strategies in foreign language teaching by her 
definition “a form of social behavior; it is communication occurs between among 
people. Learning a language thus in evolves other people, and appropriate social 
strategies are very important in this process”. According to Oxford (1990) 
mention that Social strategies are also divided into three sets of strategies and each 
set comprises two specific strategies. It can be seen as follows: 
1. Asking questions 
a. Asking for clarification or verification 
b. Asking for correction 
2. Cooperating with others 
a. Cooperating with peers  
b. Cooperating with proficient users of the new language 
3. Emphasizing with others 
a. Developing cultural understanding 
b. Becoming aware of other’s thoughts and feelings 
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b. Concept of Speaking 
1. Definition  of speaking 
        Penny (1988) defines that speaking is the use of the structure to convey 
meaning in speech. Speaking is an interactive process of constructing meaning 
that involves producing and receiving and processing information Brown in 
Rusmiaty (2012). Its form and meaning are dependent on the context in which it 
occurs, including the participants themselves, their collective experiences, the 
physical environment, and the purposes for speaking. It is often spontaneous, 
open-ended, and devolving. Speaking requires that learners not only know how to 
produce specific points of language such as grammar, pronunciation, or 
vocabulary (linguistic competence), but also that they understand when, why, and 
in what ways to produce language (sociolinguistic competence). Finally, speech 
has own skills, structures and conventions different from written language.  
a. Component of speaking 
     Heaton in Asipe (2011) divided the components of speaking into six 
categories, accuracy, pronunciation, vocabulary, grammar, fluency and 
comprehensibility. 
1. Accuracy 
     Brown (2001) argues that accuracy is achieved to some extent by allowing 
learners to focus on the element of phonology, grammar, and discourse in their 
spoken output. In teaching English speaking, the teacher has to explain to the 
learners to speak accurately (clear, articulate, grammatically, and phonologically 
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correct) language and fluent (flowing and natural) language. The components of 
accuracy include pronunciation, vocabulary and grammar. 
2. Pronunciation 
       Talking about oral language, which is used in conversational exchanges, 
pronunciation influences all words used within it. Good pronunciation will guide 
everyone to communicate well. Pronunciation involves far more than individual 
sounds.  Pronunciation involves too many complexities for learners to strive for a 
complete elimination of accent, but improving pronunciation will boost self-
esteem, facilitate communication, and possibly lead to a better job or a least most 
respect in the workplace. Effective communication is the greatest importance, so 
choose first to work on problems that significantly hinder communication. 
       Heaton in Nurmaisyah (2013) confirms it is possible for people to produce 
practically all the correct sounds but still be unable to communicate their ideas 
appropriately and effectively. On the other hand, people can make numerous 
errors in both phonological and syntax and yet expressing themselves fairly 
clearly. 
       According to Yapping in Rosmiaty (2012) there are three kinds of 
pronunciation namely native pronunciation, native like pronunciation and non-
native like pronunciation. 
a. Native pronunciation 
     Native pronunciation is the way in expressing words by native speaker. The 
style of his pronunciation is a typical one that is difficult to non-native to do the 
same thing. 
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b. Native like pronunciation.  
    Native like pronunciation is the way expressing words by non-native but 
sounds like a native one, the style of his pronunciation usually found in the 
countries where English is taught and learned as a second language. 
c. Non-native like pronunciation 
     Non-native like pronunciation is all English learners in countries where 
English is used as a foreign language. The learners of the language find that it is 
very difficult to use a non-native like pronunciation. They use the non-native 
pronunciation means they use their own ability to pronounce the words as it are. It 
also happens in some countries in Asia. 
     In addition, Harmer (1991) states that we have looked what native speakers of 
language actually know about the language. It is commonly understood that 
competent users of language know how to use the language (who include native 
and non-native speaker). They also know how to recognize and produce a range of 
pronunciation (sounds), know where to place the stress in word and phrase and 
know what different intonation tunes mean and how in order that the learners can 
imitate their teacher in any teaching and learning process. However, we cannot 
expect our learners to sound exactly like an American or Britain and the teachers 
introduce the activities will be done in order to give them opportunities to make a 
lot of repetitions. In addition, the teachers look at the need to teach learners how 
to produce and recognize the pronunciation, stress, and intonation of the language. 
We may argue that for many people the goal of native speaker pronunciation was 
14 
 
not important but to communicative efficiency. We emphasize the importance of 
listening as way to acquiring pronunciation. 
      Siahpoosh (1991) states, the pronunciation class was one that gave primary 
attention to phones and their meaningful contrasts, environmental allophonic 
variations, and combinatory phonesetic rules, along with attention to stress, 
rhythm, and intonation. During the late 1960’s and the 1970’s questions were 
asked about the role of pronunciation in the ESL/EFL curriculum whether the 
focus of the program and the instructional methods were effective or not. 
Pronunciation programs until then were viewed as a meaningless no 
communicative drill-and-exercise gambits. 
      Regarding with the explanations above, it can be said that pronunciation refers 
to the way of person pronounces all the words in speaking. 
 3. Vocabulary 
     One of the important things that should be mastered in learning language is 
vocabulary. Because it brings the learners to be able to communicate with others 
toward their ideas, thoughts, feelings or imagination whether it is in a spoken or in 
a written way. 
     Brown (2001) confirms that vocabulary consists of the words that is used when 
you speak or write and the words that you understand when listen or read. Further, 
Cood in Nurmaisyah (2013) defines that vocabulary is words have meaning heard 
or seen but not produced by individual himself to communicate with others. In 
addition, Hornby in Nurmaisyah (2013) in Advance Learners Dictionary of 
Current English says that vocabulary is (1) all the words that a person knows and 
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uses, (2) all the words in a particular language, (3) the words that people use when 
they are talking, (4) a list of words with their meaning, especially in a book for 
learning a foreign language. Regarding with the statement above, it can be 
concluded that vocabulary is all the words in the broadest senses used in the 
language skills (listening and reading) Yule in Nurmaisyah (2013) stated writing, 
and speaking). It has meaning based on the contest and it is as the stock of words 
used by the language users.      
4.Grammar 
     Grammar is one of the major language components that grammar is a form of 
internal, linguistic knowledge, with operates in the production and recognition of 
appropriately structured expression in that language. Further, Ur in Nurmaisyah 
(2014) confirmed that grammar is the way words are put together to make correct 
sentences. It pertains to sentence and word. It figures the categories such as noun 
subject, imperative clause, and so on. Grammar is a field of linguistic that 
involves all the various things that make up the rules of language.  
     Moreover, Lado in Nurmaisyah (2013) stated that there is no language without 
grammar, and none can be mastered without grammatical assimilation we often 
presuppose that speaking communicatively does not require grammar. However, 
we sometimes do not realize that by ignoring grammar we can misunderstand 
which may not be bad in a relax conversation, but it can really have serious effects 
on a formal conversation. 
     In addition, James R. Harford in Rosmiaty (2012) stated that the grammar of 
language is a conventional system of rules for making and putting together the 
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expression that belongs to the language. The sentences and phrases put together 
by these rules are grammatical in the language concerned. In a slightly wider 
sense, the grammars of language include the system of connection between 
grammatical expressions and their meaning and uses. 
     From the description above, the researcher concluded that grammar is 
arranging word per word into sentence by using correct from and having a 
complete meaning that makes easier an understanding not only in written 
language but also in spoken language. 
5. Fluency 
     Longman Dictionary (2001) defines fluency as “mode expressing thought in a 
language, whether oral or written, especially such use of a language in the 
expression of thought as exhibits the spirit and faculty of an artist, choice or 
arrangement of words in discourse, rhetorical expression”. 
     In Oxford (1995) fluency is the quality or condition of being fluent. Besides, 
the four elements above, the other things that someone uses in processing 
information are an idea, the conventional relation between idea and words, the 
connecting moving way of articulation and words and the functional articulation. 
The four factors above have to exist, if they are not, the strangers of language will 
happen. 
     Further, according to Bryne in Nurmaisyah  (2013) the main goal in teaching 
the productive skill of speaking will be oral fluency. Fluency as a part of speaking 
indicates how well or how smooth a speaker expresses ideas in terms of sentences. 
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Fluency in speaking is the quality of being fluent and it needs the intensity or 
practices, talent, habit and proper speech. 
     Perfect fluency will be identified by limited pause of utterance. Speaker with 
imperfect fluency will stop and start to talk in uttering the sentences. Refers to the 
typical speaking, the more pauses subject performs a speech the more indicates 
that he has poor fluency in uttering sentences in terms of explaining the 
information within. In this regard, when student performs speech, he might think 
for a while to find the other words to continue the whole explanation to get the 
information clear. 
 6. Comprehensibility 
     Comprehensibility is the power of understanding an exercised aimed at 
improving or testing ones understanding of a language in written or spoken 
(Hornby in Nurmaisyah, 2013). Moreover, it defines as the ability to understand 
completely and be aware of understanding whatever said by speaker or toward the 
topics that are discussed during having conversation. 
     Comprehension is one of many components that should be paid attention to 
increase learners’ speaking ability in order to speak better. There are 
pronunciation, structure, vocabulary and fluency. Yet, speaking means making up 
a language in ordinary way that involving those components. 
     Basically, there is a number of different ways of getting learners to speak, 
ranging from asking learners a set of questions to request them to give a detailed 
presentation. This way aims to get the learners to speak in order to improve his or 
her comprehension. 
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a. Factor affecting speaking performance 
     In order to help students overcome problems in learning speaking, it is 
necessary for the teachers to figure out factors that affect their speaking 
performance. Students’ speaking performance can be affected by the factors that 
come from performance conditions (time pressure, planning, standard of 
performance and amount of support), affective factors (such as motivation, 
confidence and anxiety), listening ability and feedback during speaking activities 
(Tuan, 2015)  
1. Performance conditions  
     Students perform a speaking task under a variety of conditions. Nation & 
Newton (2009) believe that performance conditions can affect speaking 
performance. The four types of performance conditions that Nation & Newton in 
Tuan (2015) suggest include time pressure, planning, the standard of performance 
and the amount of support.  
2. Affective factors  
     One of the most important influences on language learning success or failure is 
probably the affective side of the learner Oxford, (1990). Krashen (1982) states 
that a variety of affective variables has been confirmed to be related to success in 
second language acquisition in research over the last decade but most of those 
studies examined the three categories: motivation, self-confidence and anxiety.  
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3. Listening ability  
     Speaking skills cannot be developed unless we develop listening skills (Doff, 
1998). Students must understand what is said to them to have a successful 
conversation. Shumin (1997) shares the ideas of Doff (1998) by stating that when 
one person speaks, the other responds through attending by means of the listening 
process. In fact, every speaker plays the role of both a listener and a speaker. 
Therefore, one is certainly unable to respond if he/ she cannot understand what is 
said. It means speaking is closely related to listening. 
4. Topical knowledge   
     Topical knowledge is defined as knowledge structures in long-term memory 
(Bachman & Palmer, 1996). In other words, topical knowledge is the speakers’ 
knowledge of relevant topical information. The information that topical 
knowledge provides enables learners to use language with reference to the world 
in which they live. (Bachman & Palmer, 1996) state certain test tasks may be 
easier for those who possess the relevant topical knowledge and more difficult for 
those who do not. He believes that topical knowledge has effects on speaking 
performance.  
5. Feedback during speaking activities  
     Most students want and expect their teachers to give them feedback on their 
performance. However, all speaking production should not be dealt with in the 
same way. (Harmer, 1991) asserts that the decisions that the teachers make about 
how to react to students’ performance will depend upon the stages of the lesson, 
the activities, the types of mistake made and the particular student who is making 
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that mistake. If the teachers correct whenever there is a problem, the 
conversational flow as well as the purpose of the speaking activity will be 
destroyed (Harmer, 1991). If the students are corrected all the time, they can find 
this very motivating and become afraid to speak. They suggest that the teachers 
should always correct the students’ mistakes positively and with encouragement. 
b. The Score Criteria of Speaking  
     In order to know the effect of students’ learning strategies in speaking the 
researcher gives score criteria level of speaking introduced by Heaton in Abbas 
(2013). 
1. Accuracy 
         The Score Criteria of Speaking Accuracy 
 
Classification Score  Criteria 
Excellent 6 Pronunciation only very slightly influenced by the 
mother-tongue. Two or three minor grammatical 
and lexical errors. 
Very good 5 Pronunciation is slightly influenced by the mother 
tongue. A few minor grammatical and lexical 
errors but more utterances are correct. 
Good 4 Pronunciation is still moderately influenced by the 
mother tongue but not series phonetically errors. A 
few grammatical and lexical errors but only one or 
two major errors causing confusion. 
Average 3 Pronunciation is influenced by mother tongue but 
only a few phonological errors. Several 
grammatical and lexical errors, some of which 
cause confusion. 
Poor 2 Pronunciation is seriously influenced by the 
mother tongue with errors causing breakdown in 
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communication. Many lexical and grammatical 
errors. 
Very poor 1 Grammatical and lexical errors. No evidence of 
having mastered any of language skill and areas  
practiced in the course. 
 
2. Fluency 
     The Score Criteria of Speaking Fluency 
Classification Score Criteria 
Excellent 6 Speak without too great and effort with fairly 
wide range of expression. Searches for words 
occasionally by only one or two unnatural pauses. 
Very good 5 Has to make an effort at time o search forwards. 
Nevertheless, smooth delivery on the whole and 
only a few unnatural pauses. 
Good 4 Although he has to make an effort and search for 
words, there are not too many unnatural pauses. 
Fairly smooth delivery. 
Average 3 Occasionally, fragmentary but succeed in 
conveying the general meaning. Frequently 
fragmentary and halting delivery. Limited range 
of expression. 
Poor 2 Long pauses while he searches for the desired 
meaning. Frequently fragmentary and halting 
delivery. Almost give up making the effort at 
times limited range of expression. 
Very poor 1 Full of long unnatural pauses. Her halting and 
fragmentary delivery. All times give up making 
the effort, very limited range of expression. 
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3. Comprehensibility 
 
     The Score Criteria of Speaking comprehensibility 
 
Classification Score Criteria 
Excellent 6 Easy for listener to understand the speaker’s 
intention and general meaning. Very few 
interruptions and clarifications. 
Very good 5 The speaker’s intention and general meaning are 
fairly clear. A few interruptions by the listener for 
the sake of clarification 
Good 4 Most of what the speaker’s says is easy to follow. 
His intention is always clear but several 
interruptions are necessary to help him to convey 
the message or to seek clarification 
Average 3 The listener can understand of what is said, but 
most constantly seek clarification. Cannot 
understand many of the speaker’s more complex 
or long sentences. 
Poor 2 Only small bits (usually short sentences and 
phrases) can be understood and then with 
considerable effort by someone who is listening to 
the speaker’s 
Very poor 1 Even the listener makes great effort or interrupts; 
the speaker is unable to clarify anything to say. 
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4. Vocabulary  
 
          The Score Criteria of Speaking vocabulary 
 
Classification Score Criteria 
Excellent 6 Vocabulary apparently as accurate and extensive 
as that of and education native speaker 
Very good 5 Professional vocabulary broad and précis; general 
vocabulary adequate to cope with complex 
practical problems and varied social situation. 
Good 4 Provisional vocabulary adequate to discussion of 
any non-technical subject with some 
circumlocutions. 
Average 3 Choice of words sometimes inaccurate, 
limitations of vocabulary prevent discussion of 
some common professional and social topics. 
Poor 2 Vocabulary limited to basic personal and survival 
areas (times, food, transportation, family etc) 
Very poor 1 Vocabulary inadequate for even the simplest 
conversation. 
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5. Grammar  
 
          The Score Criteria of Speaking grammar 
 
Classification Score Criteria 
Excellent 6 No more than two errors during the interview. 
Very good 5 Few errors, with no patterns of failure. 
Good 4 Occasional errors showing imperfect control of 
some patterns but no weakness that causes 
misunderstanding. 
Average 3 Request errors showing some major patterns 
uncontrolled and causing occasional irritation and 
misunderstanding. 
Poor 2 Constant errors showing control of very few 
major patterns and frequently preventing 
communication. 
Very poor 1 Grammar almost entirely inaccurate expect in 
stock phrases 
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CHAPTER III 
RESEARCH METHOD 
  
A. Research Method 
     Glass & Hopkins (1984) descriptive research involve gathering data that 
discribe events and than orginazes, tabulases, depitcs discribes the date collaction. 
Realated to previous explanation above the goal of qualitative descriptive studies 
is a comprehensive summarization, in everyday terms, of specific events 
experienced by individuals or groups of individuals. Therefore, the Researcher 
used descriptive qualitative in this research to describe and explainthe  kinds of  
social strategies in speaking activities used by the students in speaking in EFL. 
 
B.  Research Subject 
 
     The researcher conducted this research in State Islamic University of Alauddin 
Makassar. This university was located in Samata, Gowa Regency. The subjects of 
this study were the second semester students of English Education Department. 
They were divided into three classes namely PBI 1-2, PBI 3-4, and PBI 5-6. From 
three classes, there are 90 students as participants. The researcher took them 
because they are smart in speaking English and they are very potential to find out 
the students’ preference towards the use of social strategies in speaking activities 
in EFL. 
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C.  Research Instrument 
     In collecting data, the researcher would the man instrument of the research 
besides the other instruments that could be used. Thus the instruments of this 
research consist of observation of the classroom observation, interview as the tool 
to collect the data during interview, and documentation.  
1. Observation Guide 
     The researcher used nonparticipant observation research that was not directly 
involved with the activities of the students surveyed, therefore the researchers 
only as observers (Sugiono, 2015),  moreover observational model was useful 
means of gaining understanding about the processes involved in a situation. In this 
observation, qualitative research obtained the data by simply watching the 
participants. The emphasis during the observation in on understanding the natural 
environment as lived by participant without altering or manipulation it (Gay et al, 
2006). 
     In this research applied the direct observation. Dawson in (Rum, 2013) stated 
that direct observation involves the observation of a subject in a certain situation 
and often uses technology such as video cameras and the researcher is not 
involved in the lives of the subject being observed. The researcher observed the 
students’ social strategy of speaking activities in EFL at Alauddin State Islamic 
University of Makassar. 
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2.  Interview Guide 
     Interview is a purposeful interaction in which one person was trying to obtain 
information from another. Interviews permit researcher to obtain important data 
they cannot acquire from observation alone. Interviews can explore and probe 
participants’ responses to gather more in depth data about the experiences and 
feeling (Gay et al, 2006). 
     The interview employed face to face. It was used to collect data about the 
students’ social strategy in speaking activities. The interviews uses focus question 
asking about (students) language learning social strategy in speaking activities. 
The interview was recorded, transcribed and translated into the most equivalent 
English.  
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D.  Data Collection Procedures 
     In collecting the date, the researcher used the method as follows: 
1. Researcher asked  a permission to speaking lecturer to allow her in 
conducting  the observation; 
2. The researcher employed observation during research to gain the data about 
 learning social strategies in speaking; 
3. After doing observation, researcher would hold interview some students and 
 record the process; 
4. The interviewer developed and uses an interview guide. This is a list of 
 questions and topics that need to be covered during the conversation, 
 usually in a particular order; 
5. From observation and interviews, the researcher examines various types of 
 data, record and document files to find out the kinds of social strategy 
 according to Oxford. 
 
E.  Data Analysis Technique 
     In analyzing data collected, the researcher used descriptive data analyzing 
technique. As using this technique, the researcher collected data, arranged data 
and presented data. The qualitative data analysis was kind of research without 
using any calculation or statistic procedure. To analyze the social strategy of 
students in speaking activity used in EFL classroom at Alauddin State Islamic 
University of Makassar. 
     In this research the researcher used “Interactive Model” from Miles and 
Huberman (1994). There were three procedure models that are data Reduction, 
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display and verification. To test the credibility of the data, was performed by 
matching and comparing data from various sources, both oral sources 
(interviews), writing (libraries, documentation, and questionnaires), as well as 
observation data. 
1. Data Reduction. 
     Data reduction is a form of analysis that classifying, directing, and organizing 
data in such way, so that it could be reduced to data verification. The Collected 
the data obtained from observations, interviews, and documentations were 
selected.  
2. Data Display.  
     The data had been reduced and then make the presentation of data. The 
presentation of data can be done in the form of brief description, charts, 
relationship between categories, and so on. The most frequent form of data 
display for qualitative research data in the past has been narrative text. By data 
display, then the data was organized, arranged in a pattern of relationships that 
would be easily understood. 
3. Conclusion Drawing/Verification.  
     Conclusion drawing and verification Presented preliminary conclusion was 
still tentative and changed if not found evidence that supported strong data 
collection on the next stage. The conclusion in qualitative research may be able to 
answer the formulation of the problem that formulated from the beginning, but 
maybe not, because as had been stated issues and problems in the qualitative 
research was still tentative and would be developed after research in the field.  
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     From the explanation above, the researcher applied this technique to describing 
and analyzing data from the result or research about analyzing the students’ social 
strategy in learning speaking activities used in EFL at Alauddin State Islamic 
University of Makassar. 
 
F. Ethical Consideration  
 Researcher guarantee the rights of subjects by first doing informed consent to 
the information to the research subjects before conducting in interview and 
observation. Subjects have the right to refuse or not willing to be the subject of 
research. To get an approval from the respondents, the researcher explained first 
her topic of the research, research objective, technical implementation of the 
research and the respondents’ right. The researcher kept the identity of the 
subjects by using  pseudonyms that are  Evelin, Rebbeca, Alena and Angle  
because it was feared  in the future, it will happen something that did not want that 
demanded the researcher due to their identity published. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
A. Findings 
1. Kinds of Students’ Social Strategy in Learning Speaking 
     There were three kinds of social strategies including asking questions, 
cooperating with others, and empathizing with other. Those strategies were not 
only employed in the classroom, but also out of the class for instance, when they 
went back to the home and whenever they needed it to find and to comprehend 
knowledge they make a club meeting of English. After the researcher analyzed all 
the phenomena in the class and interview that researcher found during the 
research in previous part, it was found that there were several kinds of social 
strategy by second semester students of English education department. Those 
social strategies were explained as follows: 
a. Asking question 
     The first social strategy was asking questions. There were two ways to train 
students’ speaking skill that were asking for clarification or verification and 
asking for correction. 
     Based on the observation, while students asking for clarification, they usually 
used “please, speak more slowly!, would you repeat that?, what does …mean?, I 
am sorry, I don’t understand, did you say…?, what was that again?” And there 
were not students used “pardon me”. 
     Afterwards, based on interview, while students asking for question, they 
usually used asking for correction, it was proved from statements students  
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(Evelin) she said “in learning speaking, I usually ask my lecturer or my friend 
who knows something better than me.” Then (Alena) said “I ask my teacher and 
also my friend that smarter than me” she also said that “ask my lecturer, friends, 
and senior.” Futher, (Angle) said “: I try to ask my friend or lecturer” thus, 
(rebbeca) said “I ask my lecturer and friends’’ 
     Base on observation and interview researcher found that social strategy in 
asking question that students usually used asking for clarification or asking for 
correction. 
b. Cooperating with Others 
     The second social strategy was cooperating with others. There were two ways 
to train students’ speaking skill that were cooperating with peers and cooperating 
with proficient users of new language.  
     Base on the observation researcher didn’t found data about cooperating with 
others. But researcher found the data during interview. 
     According to interview, researcher found the data about cooperating with peers 
that related statement students (Evelin) said that “I practice my English with my 
friends.”(Alena) said that “I always try to find anything that use English language 
like speaking with someone” she said also “practice my English with my friend 
and make a study group” (Angle) said that by practicing as much as I can or may 
be talking with friends” beside that she also said “I can learn with my friends, join 
club meeting”. (Rebbeca) said that “I practice my English with my friends “. And 
also she said that “I join in study club and make a study group.” 
33 
 
     After researcher analysis the data about social strategy in cooperating with 
others she found that students usually used cooperating with peers in the class 
when they learned and researcher did not found students used cooperating with 
proficient users of new language. 
c. Empathizing with Others 
     The third social strategy was empathizing with others. There were two ways to 
train students’ speaking skill that were developing cultural understanding and 
becoming aware of others thoughts and feeling. 
     For this strategy researcher did not found the data from observation as well but 
she found the data during interview. 
     From the interview researcher found the data about social strategy in 
Empathizing with others. That provided from statement the first student, (Evelin) 
she said that “I will convey them politely without underestimate another point of 
view. Next the second student, (Allena) she said that, “I try to understand what 
they say and I see that all of opinion does not same” then the third student (Angle) 
she said that, “I will appreciate their opinion and try to solve the problems 
together”. The fourth student (Rebbeca) she said that I always appreciate no 
matter what their opinion, I try to look for the problem and then I ask them to 
solve together. That statements provided that students used becoming aware of 
others thoughts and feeling And (rebbeca) also said, “help my friend if they need” 
that statement provided that student used developing cultural understanding.  
     Base on the data from interview researcher concluded that students used social 
strategy in empathizing with others that were developing cultural understanding 
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and becoming aware of others thoughts and feeling that related the data that was 
found from researcher during interview.  
     In conclusion, base on observation and interview researcher found the data 
about kind of social strategy that was used by second semester students English 
education department at state Islamic university of Aluddin Makassar such as 
asking for question there were asking for clarification or verification and asking 
for correction, Cooperating with others that was cooperating with peers and 
emphasizing with others there were developing cultural understanding and 
becoming aware of others thoughts and feeling. 
2. The impacts of social strategy in learning speaking 
     An application of social strategy in speaking made students obtained some 
impacts that provided from data that researcher found during interview.  
     As previously that researcher interview four students. Related statement 
Student (Evelin) said that” by asking other people with English, can improve my 
speaking skill, when I am asking it means that I have to speak it helps me to get 
more and more knowledge and give me chance to practice my English at the same 
time and also less nervous when I speak in front of my friends.” Further, the 
second student (Alena) she said that “social strategy very good improve my 
English special in speaking and also it can increase self-confidence).”  Next, The 
third student (Angle) she said that “well,, this strategy make English good in 
speaking step by step.” And the forth (Rebbeca) said that “It’s very useful because 
to make a good my English special in speaking in other ways I easy to socialite 
with other people and also increase my self-confidence.” 
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     Base on the analysis date interview, researcher concluded that the impact of 
second semester students in English education department at state Islamic 
university of Alauddin Makassar such as improving their speaking, less nervous, 
increase self-confidence and make a good their English. 
 
B. Discussion  
1. Kinds of Students’ Social Strategy in Learning Speaking  
Language learning and use strategies can be further differentiated according to 
whether they are cognitive, metacognitive, affective, or social (Chamot 1987, 
Oxford 1990). Social strategies refer to how learners interact with other people in 
the context of learning languages and related culture. Social strategies include, 
among others, ask someone to speak slowly, practice with others and show 
interest in learning about the culture of English-speaking countries. Social 
strategies involve learning with others or learning about societies where native 
speakers of the language live.This category, sometimes combined with affective 
strategies, is often part of strategy research (Oxford, 1990, 1996). 
     In this research, Social strategies include the actions which learners choose to 
take in order to interact with other learners and with native speakers (e.g., asking 
questions for clarification and cooperating with others). Social strategies certainly 
will be crucial tools for achieving the discourse competence necessary for 
communicating in authentic and meaningful situations. 
     This research focuses on kinds of social strategies  that used by second 
semester student at Islamic university of Alauddin Makassar and what the impacts 
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of social strategies for students in speaking activities in EFL. The discussion is 
based on the presented data on the previous observation and interview. 
After the researcher analyzed all the phenomena that she found during the 
research in previous part, there was several social strategies performance by 
second semester student at state Islamic university of Alauddin Makassar. Those 
social strategies based on oxford’s classification. Oxford classified into three main 
categories namely asking question, cooperating with others, and empathizing with 
others. The first  asking question divided into two sub categories, those are asking 
for clarification or asking for verification, the second cooperating with others 
divided into two, those are cooperating with peers and cooperating with 
proficiency user of new language, the third empathizing with other divided into, 
those are developing cultural understand and becoming aware of others’ thoughts 
and feeling. Social strategies of three categories in two subs in every categories 
that used by the second semester students at state Islamic university of Alauddin 
Makassar.  
     Base on observation and interview result, students in English education 
department used asking for clarification or verification, when student said “Please, 
speak more slowly” during learning process in EFL. It was provided that students 
used social strategy. Further, Social strategies include, among others, ask someone 
to speak slowly, practice with others and show interest in learning about the 
culture of English-speaking countries. Social strategies involve learning with 
others or learning about societies where native speakers of the language live.This 
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category, sometimes combined with affective strategies, is often part of strategy 
research (Oxford, 1990, 1996). 
     In this research, Social strategies include the actions which learners choose to 
take in order to interact with other learners and with native speakers (e.g.,asking 
questions for clarification and cooperating with others).Social strategies certainly 
will be crucial tools for achieving the discourse competence necessary for 
communicating in authentic and meaningful situations. 
     When the students needed assistant they tend to find someone who can help 
her, this related to social strategy popular by oxford (1990). It is asking for 
clarification. Oxford stated that asking for the speaker to repeat, paraphrase, 
explain, or give example: asking if specific utterance is correct or if a rule fits a 
particular case: practice with friends to get feedback on whether something is 
correct. 
     Furthermore, when students appreciate their friend’s opinion or help their 
friend if they needed that included social strategy in empathizing with other. 
Social strategies (e.g., asking questions to get verification, asking for clarification 
of a confusing point, asking for help in doing a language task, talking with a 
native-speaking conversation partner, and exploring cultural and social norms) 
help the learner work with others and understand the target culture as well as the 
language (Oxford 1996). 
     After analyzing the phenomena the researcher found during the research in the 
previous part, there were several social strategies in speaking activities in EFL 
38 
 
performed by the successful student in speaking. Learning speaking strategies 
based on oxford’s classification, (Oxford, 1990).  
1. The impact of social strategy  
     Base on interview result, researcher found that there were several impact of 
social strategies by the second semester student English education department at 
state Islamic university of Alauddin Makassar. The first, it could improve their 
speaking skill, made them good at speaking English, less nervous, and it could 
increase their self-confidence. 
     Furthermore, Social strategies are activities in which learners are exposed to 
the opportunities that can be a great help to practice their English and it can 
increase their English as well. Even though these social strategies offer exposure 
to the target language, they contribute indirectly since they do not lead directly to 
the obtaining, storing, retrieving, and using of language (Rubin, 1987). Social 
strategy helped students to learn through interaction with other and can be 
improving English learning special in speaking.  
     Further, in this interview result researcher found the impact of social strategies 
by the second semester students English education department at state Islamic 
university of Aluddin Makassar such as make a good English, (O’male, 1995), 
looks at the social learning strategies used by foreign language students using 
social strategies to help them become more aware of the whole process of learning 
a foreign language. Learning process can be categorized that the students are 
interested in mastery of rules or rules of language learned, so the quality of 
learning English better results. 
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     Related to the result of interview researcher found the impact social strategy 
that was increased their self-confidence. Anthony (1993) states that throughout 
their lives many people fail to do something with their potential. Not because they 
are less able but only because they lack self-confidence. According to Alexander 
(1993) lack of confidence for exaggerating a task and felt him-self not worth the 
task. This opinion is reinforced by Istiana (2009) which states that people who 
lack confidence will be someone who is pessimistic in the face of challenges, fear 
and hesitate to convey ideas, guidance, and make choices and often compare 
themselves with others. 
     Angelis (2005) confidence is something that must be able to channel 
everything we know and everything we do. Further, Angelis (2005: 9) says true 
self-belief has nothing to do with outer life. It is formed not of what is done, but 
from self-belief that the resulting is indeed within the limits of personal abilities 
and desires.  
     The characteristics of a confident person according to (Frandson, 1967: 33) are 
as follows: (a) dare to express an opinion, (b) be honest in doing the task, (c) be 
responsible, (d) have a sense of appreciation, (e ) steadfast in facing challenges in 
all fields, and (f) not feeling inferior in the environment of his friend. Thus, it can 
be concluded that the characteristics of individuals who have self-confidence are: 
(1) always optimistic in doing something, (2) creative and dynamic, (3) having 
positive self-esteem, (4) looking at things rationally and positive, (5) respect for 
others, (6) always be calm in the face of problems, (7) responsible, (8) tolerance to 
people. 
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CHAPTER V 
CONCLUSSION AND SUGESSTION 
 
A. Conclusion 
1. Kinds of Social Strategy 
     According to the describing above, the researcher found that the second 
semester students of English Education Department at State Islamic University of 
Makassar were capable in learning English especially speaking. They made some 
effort to upgrade their ability for instance, they used social strategies. 
      Base on the analysis of interview and observation result, the researcher 
concluded that the students applied almost all of the social strategies which 
proposed by Oxford theory including, asking question, cooperating with others, 
and empathizing with others. The first  asking question divided into two sub 
categories, those are asking for clarification or asking for verification, the second 
cooperating with others divided into two, those are cooperating with peers and 
cooperating with proficiency user of new language, the third empathizing with 
other divided into, those are developing cultural understand and becoming aware 
of others’ thoughts and feeling. in helping their speaking learning process. Even 
the learners used same learning strategies, but they had different activities in using 
the strategies.  
     In conclusion, the researcher describing  that in term of asking question, 
students often used asking for clarification or verification  if student didn’t 
understand what the teacher and friends explained and usually used asking for 
correction that were applying when students sometimes practice English and the 
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student asked their friend to saw the pronounce, it was good or not in EFL. In 
cooperating with others, students learned together with their friends or asked 
friends if they have problems in learning and empathizing with others, students 
used when their friends have a different opinion and they appreciate and looked 
for solution together.  
2. The Impact of Social Strategy  
     Base on the result observation and interview, the impact of social strategies 
that was helping the learners in upgrading their speaking skill. They were 
improving their speaking, make a good their English, increase self-confidence and 
less nervous in speaking.  
 
B. Sugesstion 
     Based on the conclusion above, the researcher would like to give suggestion as 
follows: 
1. For English teacher to apply the new way of teaching especially in teaching 
 speaking by presenting or applying some strategies such as social strategies  
 in  learning English  order to improve students speaking ability and catch 
 students’ self confidence in learning English. 
2. It is suggested to the next or further researcher to conduct research by using 
 social strategies in learning English because as we know that social strategy 
is  one way of learning in which students can learn together, shearing to each 
other and can improve their English special in speaking. 
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3.  In this study, the researcher focused only on social strategies of speaking. It 
is  suggested to the future researchers to conduct the researcher on different skills 
and another strategy. 
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APPENDIX I  
INTERVIEW QUESTION 
1. What is your name? 
2. How old are you? 
3. Tell me about your education department! 
4. Why do you choose English education department? 
5. How do you learn the skill of English especially in speaking? 
6. What do you know about social strategy? 
7. How do you use social strategy in learning speaking? 
8. How do you use social strategy if you have difficulties in learning English? 
9. How do you use social strategy if you have different point of view with your     
friends or your lecturers in speaking? 
10. What do you do if you have problems in learning English? 
11. Wow do you use social strategy to have good comprehension and production       
in  learning English? 
12.  To whom do you ask for help when you need it? 
13. What kind of social strategies do you use more of time? 
14. How social strategy to improve your English speaking skill? 
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APPENDIX  II  
INTERVIEW TRANSCRIPTION 
1. Respondent 1  
Interviewer : what is your name? 
Respondent  : my name is Evelin 
Interviewer : how old are you? 
Respondent  : I’m 19 years old  
Interviewer : tell me about your educational background? 
Respondent : when I was a child, I graduated from TK Al-Wildan, after that I 
continue my study    at Elementary School of Inpres Tamalanrea 3. 
And then, I continued my study  again at 35 Junior High School of 
Makassar. After that, I continue again at Islamic High School of 
Barru. And now, I am studying at State Islamic University of 
Alauddin Makassar 
Interviewer  : why do you choose English education department? 
Respondent : e….. the reason…. em………why I choose English education  
              department is because I have a dream become an English  teacher 
Interviewer  : How do you learn the skill of English especially in speaking? 
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Respondent  : I learn my speaking skill by imitating the way of actress or  
               actor’s speaking in the movie and listening audio 
Interviewer : what do you know about social strategy? 
Respondent : social strategy is the strategy that can be use to help us to   
    improving our speaking skill and knowledge by asking and  
    sharing what we know one another. 
Interviewer : How do you use social strategy in learning English special in  
    speaking? 
Respondent : em……… in learning speaking ….e….I usually ask my lecturer  
    or my friend who knows something better than me. dan  juga (and 
    also)  sometimes I practice my English with my friends. 
Interviewer  : How do you use social strategy if you have difficulties in learning 
    English? 
Respondent  : e……. when I find difficulties in learning English,,, I’ll try to  
    look for the answer by myself first and I will ask other ….. people    
    who knows about it if I don’t get the answer or I cannot solve the  
    difficulties  
Interviewer  :  How do you use social strategy if you have different point of  
     view  with your friends or your lecturers in speaking? 
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Respondent :.…… I will convey them politely without underestimate another     
  point of view. 
Interviewer  : What do you do if you have problems in learning English? 
Respondent  : Em….. if I have problems, I try to asking for helping  to other    
    people who is credible for me that can help me solve my problem. 
Interviewer  : How do you use social strategy to have good comprehension and  
    production in learning English? 
Respondent  : E…. I need to practice with friends and read  in order to have  
     good comprehension and production  in English. 
Interviewer  : To whom do you ask for help when you need it? 
Respondent  : I will ask for helping to ….e…my lecturer,….senior, or friend  
    who has bigger comprehension than me. 
Interviewer  : What kind of social strategies do you use more of time? 
Respondent  : Ya…..Asking other people 
Interviewer  : How social strategy to improve your English speaking skill? 
Respondent  : Em……by asking other people with English, can improve my  
    speaking skill, when I am asking it means that I have to     
    speak…… it helps me to get e…….more and more knowledge  
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                and give me chance to practice my English at the same time and  
     also less nervous when I speak in front of my friends . 
Respondent II  
Respondent : What is your name? 
Interview   : Alena 
Interviewer  : How old are you? 
Respondent : I’m 20 years old  
Interviewer  : Tell me about your educational background? 
Respondent  : Em…… my elementary school is SDN no 181 Pattopakang, and 
then I continue my study in junior high school 3 Mangarabombang 
……e….and for the last I graduated from private senior high 
school 5 Takalar ….With major computer and network 
engineering. 
Interviewer  : Why do you choose English education department? 
Respondent : E….. I choose English education because….emm…. I want to be 
English teacher, good educator, that can improve young generation. 
E…. skill in English language especially for students who are from 
the village. 
Interviewer : How do you learn the skill of English especial in speaking? 
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Respondent : I always try to find anything that use English language like 
speaking with someone and also e…em…I often spent alone in 
front of the mirror. 
Interviewer  :  What do you know about social strategy? 
Respondent : social strategy is e……ap dhy…..how learn with friends, ask     
teacher when I don’t understand the material. 
Interviewer : How do you use social strategy in learning English in speaking? 
Respondent : e….. Sometimes I practice my English with my friends  
Interviewer  : How do you use social strategy if you have difficulties in learning 
English? 
Respondent : yah…. How to say bertanya in english?... oh…I ask my teacher  
               and   also my friend that smarter than me. 
Interviewer  : How do you use social strategy if you have different point of  
    view with your friends or your lecturers in speaking? 
Respondent  : …e…I try to understand what they say and I see that all of         
opinion does not same  
Interviewer  : What do you do if you have problems in learning English? 
Respondent  : I try to ask my senior my friend, senior, and if necessary I will  
    ask my lecturer 
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Interviewer  : How do you use social strategy to have good comprehension and  
    production in learning English? 
Respondent  : e… I… I have to practice end spent time to learn with friends  
Interviewer  : To whom do you ask for help when you need it? 
Respondent  : ….em….I ask my lecturer, friends, and senior 
Interviewer  : What kind of social strategies do you use more of time? 
Respondent  : e…. practice my English with my friend and make a study group  
Interviewer  : How social strategy to improve your English speaking skill? 
Respondent  : em… social strategy very good improve my English..special in  
    speaking…e… dan sy jg meningkatkan rasa percaya diri (and also 
    it can increase  self -confidence) 
Respondent III  
Interviewer : what is your name? 
Respondent  : my name is Angle 
Interviewer : how old are you? 
Respondent  : I’m 20 years old 
Interviewer : tell me about your educational background? 
Respondent : I graduated from SDN 75 Surutanga in 2010. 
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  I was graduated from SMPN 1 Palopo in 2013. I was graduated  
  high school no.3 in Palopo. Since 2016 until now I continued my  
  studies at State Islamic University of Makassar 
Interviewer  : why do you choose English education department? 
Respondent : em… I choose English education because I love English since  
    I’m a little girl. ….e….Cause English is one of international  
    language that can communicate us with others. So I think this is a 
             good chance to upgrade my English skill   
Interviewer  : How do you learn the skill of English especially in speaking? 
Respondent  :….em …by practicing as much as I can….e…or may be talking 
with friends and sometimes speech in public 
Interviewer : what do you know about social strategy? 
Respondent : well, I think we can learn things from the society…for example     
   we can learn with my friends, join club meeting. 
Interviewer : How do you use social strategy in learning English special in  
    speaking? 
Respondent : I use my social strategy to upgrade my speaking skill. Like I use  
    to ask something to my friends in English, now I just practice  
    with my friends who want to learn English like I do. 
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Interviewer  : How do you use social strategy if you have difficulties in   
    learning English? 
Respondent  : emm…..well if I have difficulties in learning English. I would ask 
    to my friend, if not I ask my lecturer  
Interviewer  :  How do you use social strategy if you have different point of  
     view with your friends or your lecturers in speaking? 
Respondent :….well… I will appreciate their opinion and try to solve the  
     problems  together 
Interviewer  : What do you do if you have problems in learning English? 
Respondent  : I try to ask my friend or lecturer 
Interviewer  : How do you use social strategy to have good comprehension and  
    production in learning English? 
Respondent  : em… to make a good comprehension and production I join in  
    study club and make a study group. 
Interviewer  : To whom do you ask for help when you need it? 
Respondent  : with friends 
Interviewer  : What kind of social strategies do you use more of time? 
Respondent  : ask my friend, appreciate my friends’ opinion and learn together  
    for example in study club or group 
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Interviewer  : How social strategy to improve your English speaking skill? 
Respondent  : well,, this strategy make English good in speaking step by step.  
Respondent IV 
Interviewer : what is your name? 
Respondent  : my name is Rebbeca 
Interviewer : how old are you? 
Respondent  : I am 19 years old 
Interviewer : tell me about your educational background? 
Respondent : I’m from SMAN 1 Panca Rijang 
Interviewer  : why do you choose English education department? 
Respondent : Because I like English and I want to teach to other people about  
    English in order they can compete with people from another  
    country. 
Interviewer  : How do you learn the skill of English especially in speaking? 
Respondent  : sometimes I listen pronunciation from native by movie and after  
              that I practice with my friend or lecturer…. E…. I ask them to  
     correct my pronunciation if I am wrong. 
Interviewer : what do you know about social strategy? 
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Respondent : e…. social strategy is helping to satu sama lain (each other),  
    understand to each other, do something together and banyak  
    lagi…(Many others). 
Interviewer : How do you use social strategy in learning English specially in  
    speaking? 
Respondent :  I sometimes practice my English with my friends  
Interviewer  : How do you use social strategy if you have difficulties in   
     learning English? 
Respondent  : e…. ask my lecturer and friends 
Interviewer  :  How do you use social strategy if you have different point of  
     view with your friends or your lecturers in speaking? 
Respondent : I always appreciate no matter what their opinion… I try to look  
    for the problem and then I ask them to solve together. 
Interviewer  : What do you do if you have problems in learning English? 
Respondent  : I ask my lecturer and friends if not I search in om    
    google…hehehe  
Interviewer  : How do you use social strategy to have good comprehension and  
    production in learning English? 
Respondent  : always shearing with my friends or lecturer about my English and 
    in club meeting 
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Interviewer  : To whom do you ask for help when you need it? 
Respondent  : my lecturer and friend 
Interviewer  : What kind of social strategies do you use more of time? 
Respondent  : practicing and shearing with my friends and help my friend if  
    they need. 
Interviewer  : How social strategy to improve your English speaking skill? 
Respondent  : It’s very useful because to make a good my English special in  
     speaking in other ways I easy to socialite with other people  
     …dan juga… (and also) increase my self-confidence. 
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APPENDIX II 
OBSERVATION 
 
No        Asking for question Remark 
students 
1. Would you repeat that, please?                   
2. Please speak more slowly?                   
3. I’m sorry, I don’t understand                   
4. Pardon me                   
5. What was that again?                   
6. Did you say…?                   
7. What does ….mean?  
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APPENDIX  IV 
OBSERVATION RESULT 
 
No        Asking for question remark 
Students 
1. Would you repeat that, 
please? 
√ −  √    √  √   √  √    
2. Please speak more slowly?   √    √    √   √     
3. I’m sorry, I don’t 
understand 
 √  √    √           
4. Pardon me                   
5. What was that again?     √              
6. Did you say…?       √   √         
7. What does ….mean?      √    √         
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